Dialogue

The independent,
global marketplace
designed specifically
for credit insurance

Dialogue is a secure and
independent digital market place
that streamlines the placement of
credit insurance between brokers
and underwriters worldwide.

We believe in using technology that benefits
our clients, which is why we have chosen to

embed Dialogue into our client service model.

Dialogue is only accessible by approved
brokers and insurers. There are no changes
to the way we communicate or work with
our clients.
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W Benefits of using Dialogue

Faster response time from
underwriters

Dialogue streamlines the enquiry,
negotiation and binding process with
any underwriter, worldwide meaning
faster turnaround times for our clients.

Attracting new capital

A key goal for Dialogue is to increase
the size of the credit insurance market.
Its independent platform and Single
Risk Credit Data Standard allows new
capital to easily attach to the system,
meaning a greater offering to clients.

Cross industry support

Dialogue was created in collaboration
with both brokers and underwriters,
ensuring buy-in from all parties along
the placement chain from the outset.

88% Our team

For further information, please contact:

Ben Gibbons
Head of Credit & Political Risks for London

T +44 2070312788
E benjamin.gibbons@miller-insurance.com

Robust security

Dialogue’s dedicated security team
performs regular penetration tests to
ensure the platform is secure.

Reduced operational risk
Through admin automation, reduced
rekeying and audit trails.

Enhanced data

Dialogue captures meaningful data
insights through automated analytics,
such as detailed insurer performance
analysis, which provides us with
greater leverage with underwriters
when negotiating your risks.

Rules based underwriting
Algorithmic underwriting is the future,
and Dialogue is built to capitalise on this.

Arnaud Froideval
Head of Credit & Political Risks for Europe

T +331 71321015
E arnaud.froideval@miller-insurance.com

Miller Insurance Services LLP is a limited liability partnership registered in England and Wales; Registered Number: OC301468; Registered Office: 70 Mark

belge; Val d'Or, Gulledelle 96, 1200 Bruxelles, Belgique 0708.954.984 (RPM Bruxelles); Inscription FSMA 0708.954.984. IBAN: BE46949007962036.
Succursale de Paris, 40 rue La Pérouse, 75116 Paris, RCS Paris 849 440 458. UK branch is registered in England and Wales; Registered Number:
BR021148. Registered Office: 70 Mark Lane, London, EC3R 7NQ. Authorised by the Belgian Financial Services and Markets Authority. Miller Insurance
Services (Singapore) Pte Ltd is registered with and licensed by the Monetary Authority of Singapore to conduct direct insurance and general reinsurance
business. Company Registration No. 200720342. S056.01 0321 | © Miller 2021

miller-insurance.com




